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OO6cyxneHa Ha 3acenanuu kKagenper:  (k802) MexIyHapOJIHbIC KOMMYHHUKAIIUU, CEPBUC U TYPH3M

ITporokon ot 13.05.20251. Ne 4

O6cy>1<z[eHa Ha 3aceJJaHuHd METOAUYECKON KOMUCCHU T10 POACTBCHHBIM HAITPABJICHUAM U CIICHHAJIBHOCTAM! HpOTOKOJ'_

r. XabapoBck
2025 T.



Busuposanue PII/I nJisi ucno/iHeHusl B 04epeIHOM Y4eOHOM roay

[Ipencenarens MK PHC

2026.

Pabouast mporpaMma repecMoTpeHa, 00CykIeHa U 0JJ00peHa JIst
ucroaaenus B 2026-2027 yueOHOM roay Ha 3acenaHuy Kadeapol
(xk802) MesxayHapoHble KOMMYHHKAIIMH, CEPBUC U TYPU3M

[Iporokon or 2026 1. No
3aB. kadenpoii lllexuna E.I'., kaHA. KyTbTypOIOTHH, TOLEHT

Buzuposanue PII/] 1y ncnoiHeHUs B 04epelHOM Yy4eOHOM roay

[Ipencenarens MK PHC

2027 r.

Pabowast mporpaMma nepecMoTpeHa, 00CykKIeHa 1 OT0OpeHa JIIs
ucnonHenus B 2027-2028 yueOHOM roay Ha 3aceqaHuy Kadeapol
(x802) MexxnyHapoJHbIE KOMMYHUKALIUH, CEPBUC U TYPU3M

IIpotokon ot 2027r. Ne
3aB. kadpenpoii [llexuna E.I'., kaH/. KyTbTypOJIOTHH, JOIICHT

Busuposanue PII/I 1y ncnosiHeHUs1 B 04epelHOM Y4eGHOM roay

IIpencenarens MK PHC

2028 r.

Pabouas mporpamma nepecMoTpeHa, 00CyKIeHa U 0100peHa s
ucronHenus B 2028-2029 yueOGHOM roay Ha 3aceqaHuu Kaheapbl
(x802) MesxmyHapoIHBIE KOMMYHHKAIIHH, CEPBHC U TYPU3M

[Ipotokon o 2028 1. Ne
3aB. kadpenpoii lllexuna E.I'., kaHz. KyJTbTypOJOTHH, JOICHT

Buzuposanue PII/] 1151 ncnosiHeHUs1 B 04epeTHOM Y4eGHOM Toay

IIpencenarens MK PHC

2029 r.

PaGouas mporpaMma nepecMoTpeHa, o0cyxkeHa U 0Jo0peHa Asst

ucnonHenus B 2029-2030 yueOHOM roay Ha 3aceqaHuu Kadeapbl
(xk802) MesxayHapoJHblE KOMMYHHKALIMH, CEPBUC U TYPU3M

IIpotokon or 20291. Ne
3aB. kadpenpoii lllekuna E.I'., kana. Ky1bTypoJoruu, JOLEHT



Pabowast mporpaMma AUCIHIUIMHET MEHEDKMEHT B cdepe yeiIyT

paspaborana B coorBeTcTBHU ¢ PI'OC, yTBEp)KASHHBIM NpHKa3oM MHUHHCTEpCTBa 00pa3oBaHus U Hayku Poccuiickoit
Oenepanun ot 08.06.2017 Ne 516

Kpamudukanms OakaJjiaBp

®dopma o0yueHust o4yHast

OBBEM JUCIUITIJIMHBI MOAYJIS) B 3AYETHBIX EJUHUIIAX C YKAZAHUEM KOJTMYECTBA
AKAJEMHUYECKHUX YACOB, BBITEJTEHHBIX HA KOHTAKTHYIO PABOTY OBYYAIOIIUXCA C
MPENOJIABATEJIEM (ITO BUJIAM YYEBHBIX 3AHATHIT) 1 HA CAMOCTOSITEJBHYIO PABOTY
OBYYAIOIIIUXCS

OO6mas Tpya0eMKOCTh 43ET

Yacos 1o yueOHOMY IUIaHy 144 Buapl KOHTPOJISL B ceMecTpax:
B TOM YHCJIE: 9K3aMeHkI (cemecTp) 3
KOHTaKTHas paboTa 52
caMocTosATeNnbHas paboTa 56
4acoB Ha KOHTPOJIb 36

PacnpepeneHne 4yacoB AUCLUNIINHBI MO ceMecTpam (Kypcam)

Cemectp

(<Kypc>.<Cemec | 3 (2.1)
Tp Ha Kypce>) HUroro
Henens 18
Bun 3anstuit VII | PII | VI PIT

Jlexuyn 16 |32 |16 |32
[Ipakruueckue 32 (32 |32 |32
Kontpons 4 4 4 4
CaMOCTOSITEJILHO
it paboTHI
B Tom uncne 6 6 6 6
WHT.
Uroro ayn. 48 |64 (48 |64
KonrakrHas 52 |68 |52 |68
pabora
Cawm. pabora 56 |76 |56 [76
Yacel Ha 36 36
KOHTPOJIb
HUroro 144 |1 144 | 144 | 144




1. AHHOTALIMS JUCOUILINHBI (MOAYJIST)

1.

J—

MeHeKMEHT B CUCTEME PhIHOUHON 3KOHOMUKH. [TnanupoBanue, opranusanusi, MOTUBALMS U KOHTPOJIb KAaK OCHOBHBIE
(GYHKIMHE MEHEIXKMEHTA Ha IpeIIpHUATUH cdepsl yciayr. Pa3spaboTka u peanu3anus ynpaBIeHIEeCKUX pELICHUI B cepBUCe.
KoMMyHMKanus Kak CBA3YIOMIUHI TPOLIECC MEHEIKMEHTA B cepBUCE. 3apyOexHbIN ONBIT MEHEAKMEHTA.

2. MECTO JUCHUIIJIMHBI (MOAYJISAA) B CTPYKTYPE OBPA30OBATEJIBHOU ITPOI'PAMMBbI

Koxa nuciurinHer: | B1.0.08

2.1 | TpeGoBaHusi K NpeIBAPUTEIbHOM MOATOTOBKE 00yYaloIerocs:

2.1.1| IIpodeccuonansHas kapbepa B chepe cepBuca

2.2 | JMCHUIUIMHBI U IPAKTHKH, VI KOTOPBHIX 0CBOCHHME JAHHOI JTMCIUIIIMHBI (MO1YJ151) HE00X0AMMO KaK
npeaulecTByiomiee:

2.2.1 | AIMUHHUCTPUPOBAHHE ISSATEIBHOCTH Ha IPEANPUATHAX cHEephl YCIyT

2.2.2 | MapkeTHHT B CEpBHCE U TYpU3ME

3. IEPEYEHbDb IINTAHUPYEMBIX PE3YJIbTATOB OBYYEHMS IO JUCHUTITIMHE (MO YJIIO),
COOTHECEHHBIX C IIJTAHUPYEMBIMU PE3YJIbTATAMH OCBOEHHSI OBPA3OBATEJILHOM ITPOI'PAMMBI

IIK-3: CnocoGeH y4acTBOBATh B pa3padoTKe TEKYLIUX M NePCHCKTUBHBIX IIAHOB PeaIn3allii TYPUCTCKUX NPOAYKTOB,
00c/Ty:KHBaeMbIX HANIPABJICHUI H 00bEMOB OKAa3bIBAEMbIX YCJIYT

3HaThb:

YMmeThb:

Baanernb:

IIK-1: CnocodeH BbIpadaThIBaTh YIPAaBJIeHYECKHeE PElIeHHs] HA 0CHOBE Pe3y/1bTATOB aHAJIN3A AeSITeIbHOCTH TYPHCTCKOro
NMpeNPHATHS U MPeATNIOYTEeHUI moTpeduTe st

3HaTh:

3HaTh MaTEepHANBHBIC PECYPCHI U (PyHKIIMOHAIBHBIE BO3MOXKHOCTH IIEPCOHAIIA CITyKO M OTAEIOB MPEANpUATHI cephl cepBHca.

YMeTh:

YMeTs B3aMMOJICHCTBOBATE C HOTPEOUTEISIME M HHBIMH 3aHHTEPECOBAHHBIMH CTOPOHAMU: IPOBOIAMUTE BCTPEUH, IEPETOBOPHI U
Mpe3eHTaIUU IPOAYKIHH U YCIyT MOTPeOUTENsIM, TapTHEPaM U 3aUHTEPECOBAaHHBIM CTOPOHAM; pa3pelaTs NpoOIeMHbIe CUTYyaI[un
HOTpEOUTENEH, TapTHEPOB M 3aMHTEPECOBAHHBIX CTOPOH

Baaners:

Birianers HaBBIKAMH KOHTPOJISI M OIICHKU 3((EKTHBHOCTH JCATEIFHOCTH CITYKO M OTIEIIOB MPEINPHATHIA cepbl cepBca.

OIIK-2: Crioco0eH ocylmecTBJISITh OCHOBHbIE GYHKIMHU yIPABJIeHHs TYPUCTCKOM JeATe1bHOCThIO

3HaTh:

OCHOBHBIC METO/IbI U MPUEMBI [UTAHUPOBAHMUS, OPTaHU3A[1K, MOTHBALUHI U KOOPAUHALUH JACATCIBHOCTH MPEANPUATHI
(monmpasaeneHuit) mpeanpusaTHiA chepbl cepBUca

Ymern:

OmnpenensaTs HeIH U 3a1a4d YIPABICHHUS CTPYKTYPHBIMHU MTOPA3ACICHISIMHU MPEANPUATHH cepbl cepBrca

Baanernb:

HaBpikaMu KOHTPOJIS ACATEIBHOCTH MPEANPUATHI (TIOApa3IeIICHHI ) IpeInpUsITUil chephl cepBUCca.

4. CONEP)KAHUE JUCHUIITIMHBI (MOAYJIS), CTPYKTYPHPOBAHHOE 11O TEMAM (PA3JEJIAM) C YKASAHUEM
OTBEJEHHOI'O HA HUX KOJIMYECTBA AKAJEMUYECKHNX YACOB U BU/1OB YYEBHBIX 3AHATHUN

Kon HaumeHoBaHMe pa3jie/ioB U TeM /BUJ Cemectp Kommneren- Hure
Yacos Jlutepartypa IIpumeuyanue
3aHATHUS 3aHATHA/ / Kype 10707 PaKT.

Pasgen 1. JIeKUMOHHbIe 3aHATUSA

1.1 MEHEJI}KMVEHT B CUCTEME 3 4 OIIK-2 ITK- JI1.1J12.1 2 JTICKYCCHS
PBEIHOYHOU DKOHOMMKHMU. 1 J12.2713.1
MeHeHKMEHT KaK cCaMOCTOSITEIBHBIN BUT 2192

PO eCCHOHAIBLHO OCYIIECTBIISIEMON
nestenbHocTr. OCOOEHHOCTH
MEHEKMEHTA Ha MPEIIPUITUH CPephI
yenyr. /JIex/




1.2

IIJIAHUPOBAHUE, OPT AHU3ALMA,
MOTUBALVA U KOHTPOJIb KAK
OCHOBHBIE ®YHKIIUN
MEHEJ/DKMEHTA HA
MPEAITPUATUN COEPBI YCIIVT:
IIJTAHUPOBAHMUE. CymHocTh
[UTAHUPOBAHUSI U IPOTHO3UPOBAHUSL.
OTtansl npolecca miIaHupoBaHus. Bujis
twianoB. Lemu u 3apaun. CrpaTernyeckoe
U OlepaTuBHOE IUTaHupoBaHue. [Ipouecc
peanm3aru crpareru. /JIex/

OIIK-2 TIK-
1

J1.1J12.1
J12.2J13.1
21092

1.3

IINTAHUPOBAHUE, OPT AHU3ALIMA,
MOTUBALMA 1 KOHTPOJIb KAK
OCHOBHBIE ®YHKIN
MEHEJ’KMEHTA HA
TTPEAITPUATHUN COEPHI YCIIVT:
OPI'AHU3ALIMAL.

JlenerupoBaHue: MOHATUE U BUJIBL.
[enTpanu3anus u JeleHTPaTH3aIHs.
Bugs! nonHomMounii. OTBETCTBEHHOCTb.
IMocTpoeHue OpraHu3andOHHBIX
crpykryp. [IoHSTHE OPrCTPYKTYPBI.
TIpMHLAITBEL ¥ THIIBI TIOCTPOEHHS
OPraHU3alMOHHBIX CTPYKTYD. DTalbl
OpraHU3aIl[MOHHOTO POEKTUPOBAHHSL.
/J1ex/

OIIK-2 TIK-
1

J1.1J12.1
J12.2J13.1
21092

1.4

IINTAHUPOBAHUE, OPT AHU3ALIMA,
MOTUBALUWA 1 KOHTPOJIb KAK
OCHOBHBIE ®YHKIINN
MEHEJI’DKMEHTA HA
TIPEAITPUATHN COEPBI YCIIVT:
MOTUBALMA.

[MepBoHAYATBHBIE KOHIIETIIMN
MOTHBaIuK. [lepBUYHBIE U BTOPUYHbIE
OTpeOHOCTH. BHYTpeHHME U BHELIHHIE
Bo3HarpaxaeHus. ComepKaTenbHble
TEOpHH MOTHUBAIHH. [IpolieccyanbHbie
TEOPHUH MOTHBALIMK. MOTHBALHS U
crumyaupoBanue. OcoGeHHOCTH
CTUMYJIMPOBAHMS TIEPCOHANA Ha
peApUATHH chePbI yCIyT .

/Jlex/

OIIK-2 TIK-
1

J1.1J12.1
J12.2J13.1
01092

1.5

IIJIAHMPOBAHMUE, OPT AHU3AINA,
MOTHUBALIMA 1 KOHTPOJIb KAK
OCHOBHBIE ®YHKIINN
MEHEJIDKMEHTA HA
MNPEATNPUATUN COEPHI YCIIVT:
KOHTPOJIb.

CyILIHOCTB M CMBICI KOHTPOJISL. Bubt
KOHTPOJISL: IPEIBAPUTEIBHBIHN, TCKyIIHH,
3aKTIOYUTENbHBIN. DTarbl npoiecca
KkoHTpoJs. [loBegeHUYecKie acIeKThI
KOHTPOJIsL. XapaKTepUCTUKH U
PEKOMEHIAIMH TI0 TIPOBEICHHIO

3¢ PEKTUBHOTO KOHTPOJS Ha
MPEANPUATHU CHEPhI YCIIYT.

/J1ex/

OIIK-2 TIK-
1

J1.1J12.1
J12.2J13.1
3132




1.6

PA3PABOTKA U PEAJIM3ALIUA
VIIPABJIEHUECKMX PEIIEHUI B
CEPBUCE.

CyIHOCTB ¥ BUABI YIPABICHYECKIX
pewenuit. [Togxopl K IPUHATHIO
peleHui. DTarnsl paluoHaNbHOIO
pemreHust mpooieMsl. DakTopsl,
BIUSIIOIIME HA MPOLIECC MPUHATHS
peuienust. OCOOEHHOCTH MIPUHATHS
pelIeHU Ha MPEIIPUITHH CPEePBI yCIyT

/J1ex/

OIIK-2 TIK-
1

J1.1J12.1
J12.2J13.1
21092

1.7

KOMMYHUKALIA KAK
CBSIBVIOLLNHI ITPOLIECC
MEHE/I’)KMEHTA B CEPBUCE.
Cy1HOCTh KOMMYHHUKALIUY U

9 PEKTUBHOCTH KOHTPOJISL. DTambl
mporecca KOMMYHHUKAIIHH.
MesITHIHOCTHBIE M OPTaHU3AIIMOHHBIE
KOMMYHHKanui. Bo3MokHbIe TpoOIeMBbl
U PSKOMEH/IAIIUH 10 CO3AaHHIO

3¢ PEKTUBHON KOMMYHUKAIIUN Ha
MIPEATIPUAATHH cephl yeuyT .

/JTex/

OIIK-2 TIK-
1

J1.1J12.1
J12.2J13.1
21092

1.8

3APYBEXHBIN OITbIT
MEHE/DKMEHTA.

OcobeHHOCTH BHYTPHU(PHPMEHHOTO
ynpasnenus B CIIA. ®dunocodus
STIOHCKOT'O YIPaBJICHUs. XapaKTepucTHKa
1 OCOOCHHOCTH STIOHCKIX METO/IOB
yrpaBiieHust. Bo3MOXKHOCTH IPUMEHEHUSE
3apyOeKHBIX IPHHIIUIIOB Ha
IIpeIPHUATHAX cepBHca B Poccun

/JTex/

OIIK-2 TIK-
1

J1.1J12.1
J12.2J13.1
01092

Pasgen 2. lNpakTnyeckme 3aHATUS

2.1

OBOJIIOLM S MEHEJIXKMEHTA KAK
HAVYHOHU JAVUCHUTTJINHBI.
dopMUPOBaHKE U Pa3BUTHE TCOPHH
MeHemKkMenTa. OCHOBHBIE ITOIXOIBI B
MeHeDKMeHTe. [IpeacTaBuTeny mKo
MeHexmenTa /I1p/

OIIK-2 TIK-
1

J1.1J12.1
J12.2J13.1
JI3.2
21092

2.2

BHYTPEHHSIS 1 BHEIIHAS CPEJA
PEQIPUATUN COEPBI YCIIYT.
OpraHu3amys cepBrca: CyIHOCTb,
TpeOOBaHMS, BUBI, XapaKTEPUCTUKH.
BuyTpeHHsist cpefja opraHu3aliy cepBuca
U ee 2IeMeHTH. BHem s cpena
IpeAnpUsATHs chepsl yCiIyT U ee
(axropsl. MexIyHapoIHbIC OpraHU3aLUuH

" UX BHCIIHAA Cpea.
Mp/

OIIK-2 TIK-
1

J1.1J12.1
J12.2J13.1
01092

23

MMPUHIUIIBI MEHEJDKMEHTA.
OcCHOBHBIE NPHHIMIIBI MEHEDKMEHTA (110
daiiono).

MeTo/5I MEHEDKMEHTA: SKOHOMUYECKHE,
COLIMAJILHO-TICUXOJIOTHYECKHUE,
OpraHU3aMOHHO-PACTIOPSAUTEIbHBIC
(apmuHHECTpaTHBHEBIE). Crierudrka
IIPUMEHEHHS METOJ0B MEHEPKMEHTA Ha
MIPEIPHUATHHI CHEPBI YCIIYT.

Mp/

OIIK-2 TIK-
1

J1.1J12.1
J12.2J13.1
21092




24

CTWJIA YITIPABJIEHUA B COEPE
YCIIVT.

CyIIHOCTB TOHATHUS «CTUIIBY. Busl
CTHJIEH B MEHEPKMEHTE U UX
XapaKTepUCTHKA: aBTOPUTAPHBIH,
JIEMOKpaTHUYECKUH, THOEPaATTbHBIN
Mp/

OIIK-2 TIK-
1

J1.1J12.1
J12.2J13.1
21092

2 Pabora B
MaJIbIX IPyIIax

2.5

CTPATEI'MU MTPEAITPUATUN COEPHI
VCIIVT.

Tonsrue crpareruu. MakTopbl BEIOOpA
CTpaTeTuil MpeaIpUsITHEM CPEPBI YCIYT.
SWOT-anamm3. PEST-ananns

Mp/

OIIK-2 TIK-
1

J1.1J12.1
J12.2J13.1
3132

2.6

METO/BI ITPUHATUA
VIIPABJIEHUECKMX PELIEHUI.
Ilonxonbl kK ONpeAEIEHNUI0 METOAOB
MIPUHSTHUS YIPABICHYECKUX PEIICHUI.
VHTyuTUBHBIE PEIIEHHUS, PELICHHS,
OCHOBAHHBIE Ha CYX/ICHUIX;
panuoHaIbHbIE pPeIIeHUS (Ha OCHOBE
ananmsa). HedopmanbHble,
KOJUIEKTHBHBIE, KOJINYECTBEHHBIE.
WuavBuayanbHble CTUIM IPUHATHUS
peLIEeHUH.

Mp/

OIIK-2 TIK-
1

J1.1J12.1
J12.2J13.1
3132

2 PaGora B
MaJIBIX TPYyIIax

2.7

BJIACTD, BJIUAHUE U JTUJEPCTBO.
Menemxep u auaep. CynHocTh
nunepcTBa. Pa3nuuHble MOAX0AbI
(Teopuu) K M3y4EHUIO JIUJIEPCTBA.
CymHocTh 1 hopmbl BiracTy. [ToHsATHE
«banaHc BIacTHY.

Mp/

OIIK-2 ITIK-
1

JI1.1J12.1
J12.2J13.1
31032

2.8

I'PYIIIIOBASA IMHAMUKA U
PA3PEIIEHUE KOH®JIMKTOB.
I'pynnel u ux 3HaunMocts. dopmalbHbIE
u HedopManbHble rpynnsl. Passutue
He(OopMaNIBHBIX TPYIIT U UX
XapakTepUCTHKH. D PEeKTHBHOE
ynpasieHue HehopMaabHON Tpymoi
KoH}auKT: cynHOCTb, THITBI U IPUYNHE
BO3HUKHOBEHU. KOH(IHMKT Kak mporecc.
MeTo/B! YIpaBICHNS U Pa3pEIICHHs
koH(UKTHBIX cutyauuid. /IIp/

OIIK-2 TIK-
1

J1.1J12.1
J12.2J13.1
3132

Pasgen 3. CamocTositensHasa pabota

3.1

Pabota ¢ nuTepaTypoil 1 HOArOTOBKA K
3araTusM /Cp/

68

OIIK-2 TIK-
1

J1.1J12.1
J12.2J13.1
01092

32

IMonroroBka k 3a4ery ¢ oueHkoit /Cp/

OIIK-2 TIK-
1

J1.1J12.1
J12.2J13.1
0132

5. OIEHOYHBIE MATEPHUAJIBI JIJI51 TIPOBEJEHUS IPOMEKYTOUYHOM ATTECTAIIUA

Pa3MmelneHbl B MPUJIOKEHUH

6. YAEBHO-METOJIUWYECKOE 1 UH®OPMAIIMOHHOE OBECIIEYEHHUE JUCIUITIJIMHBI (MOAYJIA)

6.1. Pexomenayemasi iutepaTypa

6.1.1. IlepeyeHb OCHOBHOI JINTEPATYPbI, HEOOXOAUMOI /151 OCBOEHUS TUCHUIIUHBI (MOLYJIs)

ABTOpBI, COCTaBUTCIIN

HSH&TGHBCTBO, ron

OCHOBBI MEHE[KMEHTAa

Mocksa: IOnuTn-/lana, 2015,
http://biblioclub.ru/index.php?
page=book&id=118632

6.1.2. IlepeyeHDb TOMOTHUTEIBHOI JIUTEPATYPHI, HEOOXOAMMON /ISl OCBOCHHS JUCIHILTHHBI (MOTYJIs)

ABTOpBI, COCTaBUTEIH

WznaTennbcTBO, TOx




ABTOpBI, COCTaBUTEIH 3ariaBue WznaTennscTBO, TOA

JI2.1 | Cxobkun C.C. IIpakruka cepBuca B UHAYCTPHH FOCTEIIPUUMCTBA U TYPHU3Ma: Mocxksa: Maructp, 2011,
yue0. mocobue 11 By30B
JI2.2 |Ilerenun B.T. OCHOBBI MEHEI)KMEHTA BLICTABOYHOM JIEITEIILHOCTH Mocksa: IOuuTu-/lana, 2015,

http://biblioclub.ru/index.php?
page=book&id=116636

6.1.3. Hepeqeﬂb y‘leﬁHO-MeTO}Il/l‘leCKOI‘O obecneueHus JIIsl CAMOCTOSITEIbHOM paﬁOTbl oﬁyqamnmxcsl o JUCHUILJINHE

(Mony.110)
ABTOpBI, COCTaBUTENH 3arnaBue WznarenscTBO, rof
JI3.1 | Kosbinesa JI.B. MeHeKMEHT B COLUANIbHO-KYJIBTYPHOM CEPBHUCE U TYpPU3ME: Xabaposck: M3a-so IBI'YIIC,
Mertoa. ykazaHus 2007,
JI3.2 | Kosbinena JI. B. MeHeDKMEHT B cepe YCIyT: Kype JeKITHiA Xabaposck: M3n-so ABI'VIIC,

2019,

6.2. Ilepeuenn pecypcoB HHGOPMALHOHHO-TEIeKOMMYHMKAIMOHHOI1 ceTH "UHTepHeT", HEOOXOAMMBIX AJI5l OCBOCHHS
JUCHHUIUIAHBI (MOLYJI)

D1 | Dnexrponnsit katanor HTh IBI'YTIC http://ntb.festu.khv.ru

32 | Hayunas snexrpoHHas OnOnnoTeKa http://elibrary.ru

6.3 Ilepevyens HHGOPMALMOHHBIX TEXHOJIOIHI, HCIOJIb3yeMbIX IIPU OCYLIECTBJICHHH 00Pa30BATEILHOIO IIpoLecca 1no
JUCHMILINHE (MOAYJII0), BKJIKYAs NepedyeHb IPOrPaMMHOro odecredyeHns1 ¥ HH(POPMAIMOHHBIX CIIPABOYHBIX CHCTEM
(npu Heo0X0AMMOCTH)

6.3.1 IlepeyeHb MPOrpaMMHOro odecreyeHust

Office Pro Plus 2007 - [1aket oducHbIX iporpamm, num.45525415

Windows XP - OnepaunonHas cuctema, iuil. 46107380

Zoom (cBOOOIHAS JTUIICH3HS)

Free Conference Call (cBoOogHAS JTHIICH3US )

AnTuBupyc Kaspersky Endpoint Security mist 6usneca — Pacimpennsiid Russian Edition - AHTHBHpYCHas 3aniuTa, KOHTPaKT
469 IBT'YIIC

6.3.2 TlepeyeHb HHPOPMALMOHHBIX CIIPABOYHBIX CHCTEM

IMpodeccronansuas 6a3a gaHHBIX, HHYOPMAIIMOHHO-CTIpaBogHast cucTeMa Korncynprantllintoc - http://www.consultant.ru

IMpodeccronansHas 6a3a gaHHBIX, HH)OPMAIIMOHHO-CIIpaBoYHas cucTeMa Texakcrept/Koneke - http://www.cntd.ru

7. ONMCAHUE MATEPUAJILHO-TEXHUYECKOM BA3BI, HEOBXOJIUMOW J1JIs1 OCYIIECTBJIEHUSA
OBPA3OBATEJIBHOI'O ITPOLECCA 11O JUCIUIIVIMHE (MO YJIIO)

Aynuropus Hasznauenue OcHarlenne
3241 YyeOHast ayIuTOpuUs U1 IPOBEICHUS Kommexr yueGHOI MebesH, JOCKa, IPOSKTOP, MPOSKIIMOHHBIH dKpaH,
MPAaKTUYECKUX 3aHATHH, TPYNIIOBBIX U HHTEPHET
WHAWBUAYAIBHBIX KOHCYIBTAINH, TEKYIIETO
KOHTPOJISL K IPOMEKYTOYHOU aTTECTAIIUH.
2402 Y4eOHas ayTuTopus U IPOBEICHUS 3aHATHI KOMIUTEKT y4eOHO# MeOen, MenoBas 10cKa, IPOSKIIMOHHBIN SKpaH,
JIEKIIHOHHOTO THIIA. CHCTEMHBIH OJIOK, My3bIKAIbHBIE KOJIOHKH, POEKTOp JIneH3nonHoe
nporpamMmmHoe obecrieuerue: Windows 10, muir. 1203984219, Office Pro
Plus 2007, mur. 45525415
343 TTomereHust 17151 CAMOCTOSATENBHOM paboThI Temaruyeckue IakaThl, CTOJIBI, CTYJIbs, cTeiaxu. KoMmnelorepHas
obyuarormxcs. Yuranbueiii 3a1 HTh TEXHHKa C BO3MOXKHOCTBIO MOJIKITIOYCHHS K ceTH MIHTepHET, CBOOOTHOMY
nocryny B Ob5C u DUOC.
423 [Tomemenust 11t CaMOCTOSITENTLHON PabOTHI Temaruyeckue miIakaThl, CTOJbI, CTYJIbs, cTeaxu KoMmnbroTepHas
00y4arouXcs. 3all MEeKTPOHHOI nHdopMarmu TEXHHKa C BO3MOXKHOCTBIO TOJKIIOYCHUs K ceTH MHTepHeT, CBOOOAHOMY
noctymy B ObC nu DUOC.
1303 [Tomerenus Asst CaMOCTOSTEIBHON PabOThI TemaTuyeckue IIakaThl, CTOJBI, CTYJIbs, CTe/UIaXu KomnbloTepHas
oOyuatormuxcs. Yuransusiii 3a1 HTh TEXHHKA C BO3MOXKHOCTBIO MOJKIIOUEHHS K ceTH VIHTepHeT, CBOOOAHOMY
noctymy B ObC u DUOC.
3317 TlomereHust 111 CaMOCTOATENBHOM paboTHI TemaTHyeckue TUIakaThl, CTOJIBI, CTYJIbs, CTe/UaXku KommbloTepHas
oOy4atormmxcs. Yuransaeiii 3a1 HTh TEXHHKA C BO3MOKHOCTBIO MTOKITIOUEHHS K ceTH VIHTepHEeT, CBOOOAHOMY
noctymy B OBC u DUOC.
3322 TTomereHust 111 CAMOCTOSATENBHOM paboTHI TemaTHyeckue TUIAKaThI, CTOJIBL, CTYJIbs, CTe/UIaku KommbloTepHas
oby4atormmxcs. Yuranbuenii 3a1 HTh TEXHHKA C BO3MOKHOCTBIO IMMOIKITIOYEHUS K ceTH MHTepHET, CBOOOTHOMY
nocryny B ObC u DUOC.

8. METOAUYECKHUE MATEPHAJIBI JUIS1 OBYYAIOIIIUXCS 1O OCBOEHHUIO JTUCTIUITJIMHBI (MO YJIS)

PABOTA C JIMTEPATYPHBIMU U INTERNET-UCTOYHUKAMMU, SJIEKTPOHHBIMHU BUBJINOTEKAMU
B pamkax caMoCTOSATENbHON TOATOTOBKM 0CO00€ BHUMAHUE JOJIKHO OBITh y/€NeHO paboTe ¢ MHPOPMALMOHHBIMU MaTepHaTaMH.
BBumy oOmnst mH(pOpPMAIMK W HACHIIIIEHHOCTH KHIDKHOTO PBIHKA, B XOJIE CAMOIIOITOTOBKU BO3HHKAET HEOOXOAUMOCTh OCBaHBATh




METOJIUKY [OUCKA JIUTEPaTypPhl U OLIEHKU cojepkarneiica B Heil nHpopmanun. Haubonee TpaguiinoHHBIMU U IPUBBIYHBIMU
SBJISIIOTCS CIIEYIOINE CIIOCOOBI MOMCKa HH(OPMAILIOHHBIX MaTEpHAIIOB: paboTta ¢ OndnrorpaguuecKiMH U31aHUSIMHU B
OMOMMOTEeKAX; N3yYSHNE CIICIHATBHBIX BEITYCKOB OTCHIIOK K JIUTEPAType, CHCTEMAaTH3MPOBAHHBIX TI0 OTPACIISIM 3KOHOMHKH,
pasnenam, MO0 KOHKPETHBIM IIPOOIeMaM; HCIONb30BaHNE OHOIHOTEYHBIX KATAIOT0B, KOTOPBIC B HACTOSIIEE BPEMS IIPEACTaBICHEI
HIpPEeHMYIIECTBEHHO B BUIe KOMIIBIOTEPHOH HH(OPMAIIHH.

BriensitoT HeCKOIBbKO CIOCOO0B OLICHKH HayYHOTO TEKCTA: BO-TIEPBBIX, ONPEJICIICHHE ITPEAHa3HaueHHOCTH PaboThI -
[OJIEMUYECKas], albTEPHATUBHASI, OCTPOKPUTHUECKAS, TPAIULIMOHHAS; BO-BTOPBIX, COIIOCTABJICHUE AAThl U3JaHUS KHUTH WIH
JKypHaJla U U3MEHEHUH B 9KOHOMHYECKOH, TOIMTUIECKOH, COIMANBHOII U Ip. chepe rocyaapcTBa, yUUThIBAs TEHICHIIUH Pa3BUTHS
HayKU (HarmpuMep, BEIOUpast y4eOHHK JKeIaTeNnbHO PyKOBOJICTBOBATHCS UMEHHO 3THM CIIOCOOOM); B-TPETbUX, COTIOCTABIEHUE XOTs
OBI HECKOJIBKHX JINTEPATYPHBIX HCTOYHUKOB, [UI TOTO, YTOOBI B ITOJTHOM Mepe OLICHUTH CTETIEHb Pa3pab0TaHHOCTH U H3YIEHHOCTH
paccMaTpuBaeMoro 00bEKTa U MPEAMETa; B-4eTBEPTHIX, KOHCYJIFTHPOBAHKE C BEIYIIUM IIPEHOAAaBAaTEIEM 110 BOIIPOCAM TOTO MIN
uHOTO u3faHusa. O6s3aTeIbHBIN MEMEHT CAMOCTOSITENBHON PaboThl ¢ MHGOPMAIIMOHHBIMU MaTepUaIaMy — IOJrOTOBKA JOKIAa.

[MOJAIOTOBKA K 3AYETY C OIIEHKOM

IToaroToBka MpOUCXOIUT MOCPEICTBOM U3yUYEHHUSI BOIPOCOB, BRBIHOCUMBIX Ha JIEKUIMOHHBIE M MTPAKTHUECKUE 3aHSITHS, a TAIOKE 110
npexacTapieHHBIM B OM Bompocam 3adety. CTYJCHTY PEKOMEHIYeTCsI TAKe B Hadale y4eOHOTo Kypca MO3HAKOMHUTBCS CO
crenyonield yaeOHO-MeTOINIEeCKON TOKyMEHTAIHEH:

. IIPOrpaMMON JUCLUILINHBL;

. HIEPEYHEM 3HAHUN U YMEHUH, KOTOPBIMU CTYIEHT AOJIKCH BIAJETh;

. TEMaTUYECKUMU TUIAHAMU NPAKTHYECKUX 3aHATHMH;

. yaeOHHKaMH, TOCOOMSAMH IO ANCUHUIUIIHE, a TAKOKEe AIEKTPOHHBIMU PECypCaMu;
. HEPEYHEM BOIIPOCOB K 3a4eTy.

[MToaroroBka K 3a4eTy OCYLIECTBISETCS IO BOIIPOCAM, MPUBEICHHBIM B OM.

ITocre 3TOTO y CTYAEHTA TOIDKHO CHOPMHUPOBATEHCS YETKOE MpECTaBlIeHHe 00 00beMe U XapakTepe 3HaHUH 1 yMEHHH, KOTOPBIMA
Ha/io OyeT OBIA/IETh B MPOIecCe OCBOCHUS TUCIUIUTHHBL. CHCTEMaTHUECKOE BEITIOTHEHHE yueOHOH paboThl Ha MMPAKTUIECKIX
3aHITUAX MO3BOJIUT YCIIEIIHO OCBOMThH TUCHHUILIMHY U CO3IATh XOPOIIYIO 0a3y Ul CIauH SK3aMeHa.

HCIIOJIB30OBAHUE JJOT. IlpoBeneHue y4eOHOTo mponecca MOKET ObITh OpraHu30BaHo ¢ ucnons3oBanueM DMOC yHuBepcuTera
U B IM(POBOIi cpesie (TPYyNIbl B COLUAIBHBIX CETSX, EKTPOHHAs I0YTa, BUACOCBS3b U JAp. M1aT(opMsbl). Y4eOHbIe 3aHITHS C
npumeHerrneM JJOT nmpoXoasT B COOTBETCTBHY € YTBEP)KICHHBIM paciicanneM. TeKyuii KOHTPOJIb U MPOMEXKYTOUHAsT aTTECTAITH
oOyuvaromuxcst mpoBogutcs ¢ npumenerneM JOT.

Hnst OBYUAIOIINXCS C OTPAHNYEHHBIMU BO3MOXHOCTSAMU 3[IOPOBBS npenycMoTpeHa BO3MOXKHOCTh BBIITOJIHEHUS
3aianuii aucraniuonHo no FCC.




OuneHo4Hble MaTepHAaJIbI IPH (POPMHUPOBAHUH PA00YNX NPOrPaMM JMCHUILIHH (MOAYJIeil)

Hanpasienue: 43.03.02 Typuszm

HanpasJjieHHOCTH (npoduinb): Opranuszauus TYPHUCTCKO-IKCKYPCHOHHOMH
eI TeJIbHOCTH

Jucouniamnna: MenexxMeHnT B cepe ycayr

®opmupyemMble KOMIETEHINH:
1. Onucanne noxa3aTeJ1eﬁ, KPUTEPUEB U HIKAJ OLHCHUBAHUS KOMIeTeHI M.

IToxazarenu u KPpUTEPpHU OLICHUBAHUA KOMHeTeHHI/Iﬁ

OO6BexT YpoBHU c(HOPMUPOBAHHOCTH Kpwurepuii orieHuBaHUSA
OIIEHKHU KOMITETCHIIU I Ppe3yNbTaTOB 00y4YEHUs
OObyuaromuiics Huskuit ypoBens YpoBeHB pe3ynbTaToB 00ydIeHUS
Iloporosslif ypoBeHb HE HUXE IIOPOTOBOI0O

IloBbIlIEHHBIN YPOBEHD
Bricokuii ypoBeHb

IIxansr OLICHHUBAHUA KOMITETeHIUI Ipu ¢1a4€ 5K3aMEHa HJIK 3a4€Ta C OHCHKOﬁ

Jocturnyrslii XapakTepucTHKa YPOBHSI CHOPMUPOBAHHOCTH [IIxana oueHuBaHuUsA

YPOBEHB KOMITETEHIIU I
pe3ynbraTta
0o0vueHus

DK3aMeH WM 3a4eT C
OILICHKOM

Huzkwii OO0yuarommuiics: HeynosnerBopurenbsHo
YpOBEHB -00HAPYXWIT TTPOOETBI B 3HAHUAX OCHOBHOTO Y4€OHO-TIPOTPaMMHOTO
Marepuana;

-IOITyCTWJI TIPUHIIUINAIIBHBIC OIINOKY B BBIIIOJTHEHHUH 3aJaHuUi,
MPEAYCMOTPEHHBIX POrPaMMON;

-HE MOYKET MIPOJOIDKUTH OOYYeHHE WIIH MPUCTYIHUTH K
npodecCHOHANBHOM AEATEIBHOCTH 110 OKOHYaHUH ITPOTpaMMbl 0e3
JIOTIOJTHUTEJIBHBIX 3aHATHH MO COOTBETCTBYIONICH AUCIUTIIUHE.

[Moporoserii | OOyuaromuiics: Y10BNETBOPUTENBHO
YpOBEHB -00HapYKWJI 3HAHHE OCHOBHOTO YIeOHO-TIPOTPAMMHOTO MaTepHala B

00BEMe, HeOOXOIMMOM T JalibHEHIIeH yaeOHOM 1 mpeacTosIIeH

po¢eCCHOHATBHON IS TENEHOCTH;

-CTIpaBIIsIeTCA C BBIIIOJTHEHUEM 3aJaHNH, IPETyCMOTPEHHBIX

IIPOrpaMMoii;

-3HAKOM C OCHOBHOH JIMTEpaTypOii, peKOMEHI0BaHHOMH padoueit

MPOTPaMMON AUCHUTIIUHEI;

-IOIyCTHJI HETOUHOCTH B OTBETE Ha BOIPOCHI U IIPU BBIIOJIHEHUU

3a/1aHUi 10 y4eOHO-IIPOrpaMMHOMY MaTepuaiy, Ho 00Jaaer

HEOOXOANMBIMH 3HAHUSMH JUTSL X YCTPAHEHUS 10J] PYKOBOACTBOM

MIPEeToIaBaTesl.

[osermennsrit | OOywaroniics: Xoporro
YPOBEHB - 0OHApYKUJI TOJTHOE 3HaHKE Y4eOHO-IIPOrpaMMHOIO MaTepuaa;

-YCIISIIHO BBIMOIHUII 33/1aHHs, IPEYCMOTPEHHBIE TIPOrPaMMON;

-YCBOMJI OCHOBHYIO JINTEPATYPY, PEKOMEHIOBaHHYIO paboueii

[IpOrpaMMoi JUCIUIUINHBL,

-T0Ka3aJ CUCTEMAaTUYEeCKUH XapakTep 3HaHWH y4eOHO-ITPOrpaMMHOTO

Marepuana;

-CITIOCOOCH K CaMOCTOSITETIbHOMY ITOTTOJTHEHHIO 3HaHUI 1o yueOHO-

IIPOrpaMMHOMY MaTeprally 1 OOHOBJIICHHUIO B XOJI€ aJIbHEHIIeH

yueOHOH pabOTHI M TPOGECCHOHATBHON NS TeTFHOCTH.




Bricokuit
YpOBEHB

OObyuaromuiics:

-00HaPY)KUJI BCECTOPOHHUE, CUCTEMATHYCCKHE U TITyOOKHE 3HAHUS

y4eGHO-TIPOrPaMMHOTO MaTepHana;

-yMeeT CBOOOJIHO BBIMOJIHATH 33aHuUs, IPEIyCMOTPEHHBIC

IIPOTrPaMMOI;

-O3HAKOMMIJICA C ﬂOHOJ’IHHTCJ’IBHOﬁ J'IPITepaTypOfI;
-yYCBOWJI B3aMMOCBA3b OCHOBHBIX MOHATUN JUCHUIIIIMH U UX 3HAYCHHUC

U IproOpeTeHHS IPOQPECChH;

-[IPOsIBUJI TBOPYCCKUC CIIOCOOHOCTH B IIOHUMAHHH y‘IC6HO-

IPOrpaMMHOTO MaTepHuala.

OT1IM4HO

Onucanue IMKaja OLEHUBAHUS
Kommerennnu o0ydJaromierocsi OIeHUBaeTCs CIEeAYIOMNM 00pa3oM:

[TnanupyemsbIii CopeprxkaHue KAl OLICHUBAHUS
YPOBEHB JIOCTUTHYTOTO YPOBHSI pe3ysibTaTa 00yueHHUs
pif;;;;? HeynosnerBoputenbH | YI0BJIETBOPUTEIIEHO Xopouio OT1nnuHO
He 3auteno 3auTeHo 3auTeHo 3auTeHo
3HaTh Hecnoco6HOCTB OOyuaromuiics OOyuaromuiics OOyuaromuiics
00y4aroIerocs criocobeH JIEMOHCTPHUPYET JIEMOHCTPHUPYET
CaMOCTOSITETIEHO CaMOCTOSITEITBHO CIOCOOHOCTB K CIOCOOHOCTB K
MPOJIEMOHCTPUPOBATD | IPOJIEMOHCTPUPO-BATh | CAMOCTOSITEIIEHOMY CaMOCTOSITEIIBHO-MY
HaJM4yue 3HaHUM IpY | HAJIMYKME 3HAHUU IIpU NIPUMEHEHUIO NIPUMEHEHUIO 3HAHU B
pENIeHNH 3aJaHuH, pEIIeHNH 3aaHNH, 3HAHUU TIPH BBIOOpE crmocoba
KOTOPEBIC 6BU'[I/I KOTOPBIC 6I)IJ'II/I PEUICHUN SajlaHI/Iﬁ, pemI€HuA HECU3BECTHBIX
MPEACTABICHDI peaACTaBICHBL AHAJIOTUYHBIX TEM, NI HECTAHAAPTHBIX
npernoaBaresieM npernoaaBareneM KOTOpBIE IPEACTABISLT | 3aJlaHUM U TIPH
BMecTe ¢ 00pa3ioM BMecTe C MIperoiaBaTesb, KOHCYJIBTaTHBHOM
UX peIleHHUsI. 00pas3iioM UX PEIICHHs. |1 IPHU €ro MOJIZICPIKKE B YACTH
OUCVNLTATIARIINIA MM TTIACITITATTITALITANIILIY
Y™meThb OrtcyrcTBHE Y Ooyuaromuiics OOyuaromuiics OOyuaromuiics
o0yJaroerocs JE€MOHCTPHUPYET IIPOJIEMOHCTPUPYET JIEMOHCTPHUPYET
CaMOCTOSITETIBHOCTA | CAMOCTOSITENIBHOCTD B CaMOCTOSTEIBHOE CaMOCTOSITETIBHOE
B IPUMEHECHUH MPUMECHEHHN YMEHHH MIPUMEHEHHE YMEHHM MPUMEHEHHE YMEHHI
YMEHHH 110 peteHus: ya4eOHbIX peLlIeHuS 3aIaHuiA, PpeLICHHUST HEU3BECTHBIX
UCIIOIb30BAHHIO 3a/IaHHil B TOJTHOM AHAJIOTHYHBIX TEM, WJIA HECTAHIAPTHBIX
METOJIOB OCBOCHHUS COOTBETCTBHH C KOTOpbIE MIPEACTABISLT | 3a/IlaHUi U TIPH
y4eOHOit o0pasrtom, MIperoiaBaTeb, KOHCYJIBTaTHBHOM
JUCHUIIIINHBI. JaHHBIM " 1Ipu €1ro MOAJACPIKKE
IIperoaaBaTeseM. KOHCYJIBTaTHBHOMN npernoyaBarelisi B 4acTu
MOJI/IEPKKE B YaCTH MEXK TUCIIMIUTHHAPHBIX
COBPEMEHHBIX CBsI3eH.
npoOIem.
Bmanets HecmocoOHOCTE Oobyuaromuiics OOyuaromuiics Oobyuaromuiics
CaMOCTOSITETILHO JIEMOHCTPHPYET JIEMOHCTPHPYET JEMOHCTPHPYET
MPOSIBUTH HABBIK CaMOCTOSTENILHOCTD B CaMOCTOSITETIbHOE CaMOCTOSITETIbHOE
peuieHus MIPUMEHEHHU HaBBIKA MIPUMEHEHHE HaBbIKA MIPUMEHEHHE HaBbIKa
IIOCTaBJICHHON T10 3aJJaHUsM, peuieHys 3alaHui, pelLlIeHNs HEU3BECTHBIX
3aaa4M 1o PCUICHUC KOTOPBIX AHAJIOTUYHBIX TCM, NI HECTAaHAAPTHBIX
CTaH/IapPTHOMY OBLIO TIOKAa3aHO KOTOpBIE MIPEACTABISLT | 3aJIlaHUM U TIPH
00pas3ily HOBTOPHO. IIperoiaBaTesieM. IIperoiaBaTesb, KOHCYJIBTaTHBHOM
U TIPH €TO TIOJI/IEPXKKE
KOHCYJIBTaTHBHOM MperoiaBaTens B 4acTH
MOJIJIEPXKKE B YaCTH MEXKIUCIUIUTAHAPHBIX
COBPEMEHHbBIX CBsI3eid.
mpobIeM.
2. TlepeyeHb BONMPOCOB 3aa4 K JK3aMeHaM, 3a4eTaM, KYPCOBOMY IHPOeKTHPOBAHHUIO,

JadopaTopHbIM 3aHATUsIM. O0pa3el IK3aMeHAIMOHHOI0 OuJIeTa




Kommnerennus OITK-2:
. MeHeKMEHT U yIpaBlIeHUE: MOIXOAbI K ONPEACTICHUIO.
. MeHnemkep npeanpusTrst cepsl yCIIyr: OCHOBHBIE YMEHHSI U HaBBIKH.
. [llkosa Hay4yHOTO yIpaBIeHUs, IPEICTABUTENH, BKIIA.
. Knaccuueckas mxona, npeacTaBUTeNH, BKIa.
. [llkona 4enoBE4YECKUX OTHOLIEHUH, IPEACTaBUTENH, BKIAL.
. IloBeieHueckas IIKoJIa, IPEACTABUTENN, BKIA.
. KonmaecTBeHHBIH MOIX0M K MEHEKMEHTY.
. [IpouieccHBIN MOAXOT K MEHEKMEHTY.
. CucTteMHBIN IOAXOA K MEHEIKMEHTY.
. CuTyallHOHHBIN MTOJXO0/ K MEHEPKMEHTY.
. Opraamzanus: MoaXoAbl K ONpeAeTICHUIO, BUBI, XapaKTePHCTUKH.
. Muccus u uenu npennpusitust chepsl yemyr.
. BHyTpeHHss cpena npeanpusatis cepsl YCIyr U €€ SIEMEHTBI.
. BHemrnsist cpena npeupusitist chepsl yCIyr: XapaKTepUCTUKH U DJIEMEHTHI.
. [InanupoBanne kak QyHKIMS MEHEPKMEHTA Ha MPEANPHATHH CQEpH YCIyr. JTanbl INIaHWPOBAHUSL.
. Opranuzanus kKaxk GpyHKIHS MEHEDKMEHTA Ha MPEIIPHATHH CHEPHI YCIYT.
. lenernpoBaHue: OTBETCTBEHHOCTb M MOJHOMOYHSL.
. Opranu3aiioHHas CTPYKTypa HpeAnpusaThs cepbl yciIyr: CYIIHOCTh U 3TaIlbl TOCTPOCHHS.
. BropokpaTrdeckast OpraHu3alMOHHAsI CTPYKTYpa: XapaKTEPHCTHKA, MPEUMYIIECTBA U HEJOCTATKH.
. lMBU3MOHAIbHAA OPraHU3ALMOHHAs CTPYKTYpa U €€ BUIBI. [IpenMyiiecTBa 1 HEIOCTATKH.
. AanTuBHBIE OPTaHU3AIIOHHBIE CTPYKTYPBI.
. MoTuBanus kak GyHKIUS MEHEIKMEHTa Ha NPEANPUSITUU cHephl yCIyT.
. ComeprkatenpHble TEOPUU MOTHBALMH. [IpenMyIiecTBa U HETOCTaTKH.
. [Iponeccyanbuble Teopun MoTHBaIuK. [IpenMyiecTBa U HEJOCTATKH.
25. KoHTponb kak (yHKIMS MEHEDKMEHTa Ha Tpennpustur chepsl ycuyr. [IpuduHB HEOOXOIUMOCTH H
BUJIBI KOHTPOJIS.
26. Dransl mpouecca KOHTPOJIS.
27. XapakTepucTHKU 3()(HEKTUBHOTO KOHTPOJIS.
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Komnerennus [1K-1

28. CymHOCTh U BUIBI KOMMYHHUKAIINI HA IPEATIPHATHN CPepsl YCIyT.

29. KoMMyHUKAaIIMOHHBIA TPOIIECC: 3TAlbl i XapaKTepUCTHKA.

30. MexnM4HOCTHBIE KOMMYHUKALMK Ha MIPEANPHATHU c(ephl YCIyT: MPEISTCTBUA U PEKOMEHAAIINH.
31. Opranu3aiioHHbIE KOMMYHHKAI[MK Ha TPEIIPUITHN CEepbl YCIYT: MPETSTCTBHS U PEKOMEHJALUH.
32. YnpaBneH4ecKoe pellleHue: TOHATHE, BUBI, TIOJX0bl K MPUHSITHIO.

33. Dramnsl NPUHATHS PAllMOHAJIBHOTO PEIISHUS.

34. dakTopsl, BIUAIOIINE HA IPHHATUE PEIICHUI.

Komnerennus I1K-2

35. MeTonbl MEHEIKMEHTA: TIOHATHE U KITACCU(PUKAIINS.

36. IlpuHUMITBI MEHEKMEHTA.

37. ®opmaneHble W He(hOpMallbHBIC OpTraHW3alUH. XapaKTepUCTHKAa HE(POPMANBHBIX OpraHU3alui, WX
3HAYUMOCTB. XOTOPHCKHUI P PEKT.

38. Pexomenmanuu 1o 3pQeKTHBHOMY B3aUMOACHUCTBHIO (POPMAIBHBIX U HE(POPMAIBHBIX TPYIIIL

39.@op™meI BIacTH U BIUSHUA. [IpenMyniecTBa u HEAOCTATKH.

40. CyuiHocTb, TUIIBI 1 OCHOBHbBIE TPUYMHBI KOH(IIUKTA.

41. ®yHKUMOHATBHBIE W AUCHYHKIUOHAIIBHBIE MOCIEICTBHS KOH(IIHUKTA.

42. CTpyKTypHBIE METOABI pa3penieHus] KOHPIUKTA.

43. MeXIMYHOCTHBIE CTHIIN pa3pelieHus: KOH(INKTA.

44. JIngepcTBO: MOAXO/BI K ONPEAEIECHUIO U U3yYEHHUIO.

45. Ctui pyKOBOJICTBA HA MPEIPHATHH CHEPBHI YCIYT.

46. CaMOMEHEPKMEHT: CYIITHOCTb, JIEMEHTBI, METOJIbI PA3BUTHSL.

47. SINOHCKAN OIBIT MEHEDKMEHTA

48. AMepUKaHCKHI OTBIT MEHEKMEHTA.

3. TecToBble 3anaHust. OneHKa MO pe3yJbTaTaM TeCTUPOBAHUS.

B menemkmenTe mon GOpMUpPOBaHHEM CTPYKTYPHI O0BEKTa M 00ECIIedYeHHEeM BCeM HEOOXOTUMBIM IS €TO
HOpMallbHOH paboTel  (IlepcoHaroM, O0O0OpyZOBaHHMEM, MICHEKHBIMH CpPEACTBAMH, 3IAHHASMH) IMOHAMAIOT -

[TonmHBIN KOMILICKT TECTOBBIX 3aJlaHMil B KOpropatuBHOU TecToBoi obonouke ACT pasmerieH Ha cepBepe



YUT JIBI'VIIC, a taxxke Ha caiite YHuBepcuteta B paznene CIO JBI'VIIC (oOpaszoBaTenbHas cpeia B JIHYHOM
KaOMHETE MPEoIaBaTes ).

CooOTBeTCTBHEC MEXKIy OallbHON CHUCTEMOW W CHCTEMOW OIICHHUBAHHS [0 pe3yibTaraM TCeCTUPOBAHUS
YCTaHABJIHMBACTCS MTOCPEIICTBOM CIICTYIOIICH TaOJIHITB:

OOBeKT IToxazarenu OrneHka YpoBeHb
OLICHKA OIICHUBAHUSA Ppe3yabTaToB
pe3yIbTaTOB 00yIEeHUS 00y4deHns
OO6yuarommuiics 60 6anoB U MeHee «HeynoBiaeTBOpUTETHHOY» Huskuit ypoens

74 — 61 6amnoB

«VIIOBJ'IGTBOI)I/ITCJIBHO»

IToporoselii ypoBeHb

84 — 75 6amioB

«Xopouo»

[loBbILIEHHBIN YPOBEHB

100 — 85 6ayutoB

«OTaInYHO»

Bricokuil ypoBeHb

4. Ouenka orTBeTa o0ydamollerocsi Ha BONPOCHI, 3ajJady (3ajlaHMe) IK3aMEHAUMOHHOr0 OuJjera,
3a4eTa, KypCcoOBOro MPOeKTHPOBAHMSI.

OrreHka oTBeTa 00YyYarOIIErocsi Ha BOIIPOCHI, 3a/1a4y (3a1aHKe) SK3aMEHAIIMOHHOTO OWiIeTa, 3a4eTa

DJIEMEHTBI OLCHHUBaHU

Coz[epn(aHHe IOKaJIbI OOCHUBAHUA

HeynosnerBoputenbH | YI0BIETBOPUTEID Xopo1o OTnu4HO
He 3aureno 3a4yreHo 3a4yreHo 3adTeHo
CootserctBre 0TBeTOB | [TomHOE 3HaYNTeIbHbIC Hesnauutenbnbie ITonnoe
(bopMyIHpoBKaM HECOOTBETCTBUE 110 MOTPEIIHOCTH. MOTPEIIHOCTH. COOTBETCTBHE.
BOIIPOCOB (3a/IaHNH) | BceM Bompocam.

Crpykrypa, IMonnoe 3HaUUTENBHOE Hesnauutensnoe CootBeTcTBHE
MOCIIEIOBATENBHOCTD U | HECOOTBETCTBUE HECOOTBETCTBUE HECOOTBETCTBUE KPHUTEPHIO MIPU
JIOTHKA OTBETA. YMEHHUE | KPUTEPHIO. KPHUTEPHIO. KPHUTEPHIO. OTBETE Ha BCE

YETKO, MOHSATHO, BOIIPOCHI.
TPaMOTHO B CBOOOTHO
M3/1araTb CBOU MBICIH
3HaHue HOpMAaTUBHBIX, |llonHOE He3HaHME Nmerot mecTo HmeroT MecTo ITonnoe
MIPABOBBIX JOKYMEHTOB | HOPMaTHBHOW U CYIIIECTBEHHBIE HECYII[ECTBEHHBIE COOTBETCTBHE
U CTIeHUANIBHON MIpaBOBOM 0a3bl U YIyLIeHUs YIyIIeHUs. U JTAHHOMY KpUTEPHIO
JIUTEpaTyphl CIelManbHON (ne3Hanue HEe3HaHME OTAEJTBHBIX | OTBETOB Ha BCE
JIUTEpaTypbl Ooutbleii yacTu U3 | (EIMHUYHBIX) paboT | BOIIPOCHL.
JIOKyMEHTOB H 13 gmcia
CIIeUaNIbHOMN 00s3aTeTTBPHOM
JUTEepaTyphl O JIUTEPATYpBHI.
Ha3BaHUIO,
COJICPIKaHHUIO U
T.J1.).
‘YMeHue yBsi3bIBaTh YMeHue cBs3aTh ‘YMeHue cBsizaTh YMeHue cBs3aTh [Tonnoe
TEOPHUIO C IPAKTUKOH, | TEOPHIO C MPAKTUKOH | BOIIPOCHI TEOPHUH | BOIIPOCHI TEOPUH U COOTBETCTBHE
B TOM YHCJIE B 00JIaCTH | pabOTHI He U TIPAKTHKA MIPAKTHKH B JTAHHOMY KPHTEPHIO.
po¢heCCHOHATBHOM TIPOSIBIISIETCSL. TIPOSIBIICTCS OCHOBHOM CriocobHOCTB
paboTsI penKo. TIPOSIBIISIETCSL. HUHTETPUPOBATH

3HAHUA U IPUBJICKATH
CBCACHUA U3
Ppas3InYHbIX HAYUYHBIX

coep.




KauecTBo 0TBETOB Ha
JOIIOJTHUTCIIBHBIC
BOIPOCHI

Ha Bce
JOITIOJTHUTCIIBHBIC
BOTIPOCHI
MpenoaBaTes JaHbl
HEBEPHBIE OTBETHI.

OTBeTHI HA
60JIBIIYIO YacTh
JIOTIOJTHUTEIBHBIX
BOIIPOCOB
Mpero1aBaTess
JTaHBI HEBEPHO.

. JlaHs! HEMTOTHBIS
OTBCTHI HA
JOIIOJTHUTCIIBHBIC
BOIPOCHI
MpernoaBaTess.

2. Jlan oquuH
HEBEPHBIN OTBET HA
JIOTIOTHUTEIBHBIC
BOTIPOCHI
TIperro1aBaTeds.

JlaHbl BepHBIE OTBETHI
Ha Bce
JOINIOJTHUTCIIBHBIC
BOIIPOCHI
MpenojaBaTelis.

IIpumeuanue: uroroBas OreHKa (opMHUpyeTcs KaK CpedHss apu(MeTHUecKas pe3ylbTaToB 3JIEMEHTOB

OLCHUBAaHU.




